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Insurance and Takaful industry’s RM8 Million COVID-19 Test Fund 
broadens its criteria to include asymptomatic patients and hospital 
admission 

 
The industry urges more asymptomatic policy/certificate holders to take the 
COVID-19 tests to curb the spread of the virus in the country 

 
Kuala Lumpur, Wednesday, 23 December 2020 – In view of the spike in the COVID- 

19 cases in the country, the insurance and takaful industry has taken a proactive step 

by broadening the eligibility criteria of the COVID-19 Test Fund (CTF) to include all 

asymptomatic individual/group medical and health insurance/takaful policy/certificate 

(MHIT) holders in the country. Asymptomatic patients refer to individuals who may 

have been infected by the virus but do not have any symptoms of cough, sore throat, 

flu etc. 

 
All individual/group MHIT policy/certificate holders who are asymptomatic are now 

eligible to claim from the CTF for the COVID-19 test performed at any authorized labs 

or medical facility registered with the Ministry of Health (MOH) Malaysia. 

 
Links to MOH’s authorized labs are as follows: 

 
1. http://covid-19.moh.gov.my/garis-panduan/garis-panduan- 

kkm/Annex_4a_Agihan Makmal_Ujian_COVID_05122020.pdf 
 

2. http://covid-19.moh.gov.my/fasiliti-kesihatan/hospital-swasta-dan-klinik-swasta-berdaftar-untuk-covid19 

The CTF reimbursement is limited to one test per policy/certificate holder only and the 

reimbursement period is valid until 30 June 2021 or earlier, if the fund is fully utilized. 

http://covid-19.moh.gov.my/garis-panduan/garis-panduan-kkm/Annex_4a_Agihan___Makmal_Ujian_COVID_05122020.pdf
http://covid-19.moh.gov.my/garis-panduan/garis-panduan-kkm/Annex_4a_Agihan___Makmal_Ujian_COVID_05122020.pdf
http://covid-19.moh.gov.my/garis-panduan/garis-panduan-kkm/Annex_4a_Agihan___Makmal_Ujian_COVID_05122020.pdf
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Under the newly expanded CTF eligibility, Persons Under Investigation (PUI) and any 

asymptomatic policy/certificate holder is entitled to claim as follows: 

 

Category CTF Reimbursement Rate (RM) 

A Persons Under 
Investigation (PUI) 

Up to RM300 per test for Reverse 
Transcriptase – Polymerase Chain Reaction 

(RT-PCR) 

B Emergency / Semi- 
Emergency Surgery 

Up to RM300 per test for RT-PCR 

C Asymptomatic Individuals 
 

 
i. All Individual MHIT 

policy/certificate 
holders 

Up to RM100 per test 
for RT-PCR 

Up to RM50 per test 
for Rapid Test 

Antigen (RTK-Ag) 

 
ii. All Group  MHIT 

policy/certificate 
holders (limit to 50 
employees per policy) 

Up to RM50 per test for 
RT-PCR 

Up to RM50 per test 
for Rapid Test 

Antigen (RTK-Ag) 

D Hospital Admissions (for 
Non –Emergency and Non- 
Semi Emergency Surgery) 

Up to RM100 per test 
for RT-PCR 

Up to RM50 per test 
for Rapid Test 

Antigen (RTK-Ag) 

 
Note: For Persons Under Investigation (PUI) (those who are at risk or referred by 

doctors to go for the COVID-19 test as defined by the MOH) and tests performed due 

to Hospital Admission for Emergency and Semi-Emergency cases, the reimbursement 

rate remains unchanged i.e. up to a maximum of RM300 per test per individual. 

 
Speaking on the expansion of the eligibility criteria, President of Life Insurance 

Association of Malaysia (LIAM), Ms Loh Guat Lan said that by liberalizing the criteria, 

more asymptomatic individuals will come forward to do the test to help curb the spread 

of the virus. 

“We believe this move would help to encourage more people who have no symptoms 

but may have reasons to go for the test. Hence, by curbing the spread of the virus, 

we also help to protect the vulnerable people and the elderly from being exposed to 

the asymptomatic patients. We are also subsidizing the COVID-19 test for all hospital 

admissions,” added Loh. 
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PIAM Chairman, Antony Lee said: “The move to expand the myCTF reimbursement 

comes at an opportune time as it will help the Rakyat defray testing costs. We urge 

policyholders to take advantage of this MyCTF expansion criteria as according to our 

Health Director-General Datuk Dr Noor Hisham Abdullah, more than 70% of cases in 

Malaysia were asymptomatic or pre-symptomatic (source : The Star, 9th July 2020). 

 

“By early screening for detection and prevention, policyholders can help reduce the risk of 

disease spread. Other preventative measures, such as well ventilated outdoor vs indoor 

spaces, good hand hygiene and physical distancing will remain critical” added Lee. 

 
“With this measure, it will give insurance policy holder and Takaful certificate holder to 

remain calm during this pandemic and prove that the industry is concerned with current 

situation by making it easier for people to go for the test and indirectly helping the 

Government to control the pandemic.” said Encik Muhammad Fikri Mohamad Rawi, 

Chairman of Malaysian Takaful Association (MTA). 

 
 

Enclosed is the latest Frequently Asked Questions on CTF. 

 
For further information on the CTF, kindly visit www.MyCTF.my or call MyCTF Hotline 

number at 15500 / 1-300-22-11-88. 

 
# END # 

 

Media Contact: 

 

LIAM: 

Puan Norizan Hassan 
Head of Corporate 
Communications 
Life Insurance Association of 
Malaysia 
No. 4, Lorong Medan Tuanku Satu 
Medan Tuanku, 
50300 Kuala Lumpur 

 

Tel: 03 2691 6168 
Email: liaminfo@liam.org.my 

PIAM: 

Ms Ellena Wong 
Head, Public Relations & 
Communications 
Persatuan Insurans Am Malaysia 
3rd Floor, Wisma PIAM 
150 Jalan Tun Sambanthan 50470 
Kuala Lumpur 

 

Tel: 03-2274 7399 
Email: ellenawong@piam.org.my 

MTA: 

Puan Siti Nor Kamariah Ishak 
Head, Corporate 
Communications 
21st Floor, Main Block 
Menara Takaful Malaysia 
Jalan Sultan Sulaiman 
50000 Kuala Lumpur 

 

Tel: 03-2031 8160 
Email: 
mtasecretariat@malaysiantakaf 
ul.com.my 

 

Issued by: LIAM, PIAM and MTA 

 

ABOUT LIFE INSURANCE ASSOCIATION OF MALAYSIA (LIAM) 

LIAM is a trade association registered under the Societies Act 1966. LIAM has a total of 16 members, of which 

14 are life insurance companies and 2 life reinsurance companies. More information on LIAM can be obtained at 

www.liam.org.my. 

http://www.myctf.my/
mailto:liaminfo@liam.org.my
mailto:ellenawong@piam.org.my
mailto:mtasecretariat@malaysiantakaful.com.my
mailto:mtasecretariat@malaysiantakaful.com.my
http://www.liam.org.my/
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ABOUT PERSATUAN INSURANS AM MALAYSIA (PIAM) 

PIAM is the national trade association of all licensed direct and reinsurance companies for general insurance in 

Malaysia. Currently, PIAM has 26 member companies. More information on PIAM can be obtained from its 

website: www.piam.org.my. 

 

ABOUT MALAYSIAN TAKAFUL ASSOCIATION (MTA) 

MTA is a trade association for the Takaful industry in Malaysia. MTA has a total of 18 members and is dedicated 

in promoting the interest of its members and to supervise the exercise of self-regulation within the Takaful 

industry. More information on MTA can be obtained at www.malaysiantakaful.com.my. 

http://www.piam.org.my/
http://www.malaysiantakaful.com.my/
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